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 PRIVACY AND COOKIE STATEMENT  
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1. Privacy statement  

 

Use of your personal data  

Monizze uses some of your personal information to provide you with meal, eco-, Activ, 

consumption and/or gift vouchers. This information is provided by your employer or by 

yourself and may include your last name, first name, NSS, birth date, e-mail address 

and/or telephone number. We use this information to perform our contract.  

 

You can access it at any time and exercise your right of correction, limitation, or deletion 

of data. Simply log in to your personal myMonizze space (www.myMonizze.be) or 

contact us via privacy@monizze.be specifying your request (and including a copy of 

both sides of your identity card). We will get back to you as soon as possible!  

 

If you want to take advantage of additional Monizze features and require a more 

complete service, you can change your settings to have certain data sent automatically. 

You can do this in your personal myMonizze space or directly in our mobile app. We will 

never use this information without telling you why we are doing so (e.g. to recommend 

restaurants to you based on your location) or without your express and voluntary prior 

consent. You can change these permissions at any time according to your preferences.  

 

Your details are strictly confidential  

If we cannot process your data ourselves (e.g. for producing Monizze cards), we will 

never share it with third parties, except for our subcontractors and suppliers. Those 

contractors and suppliers are subject to their own data protection contracts. Your data 

will remain within Europe and will be stored in secure databases during the service 

period. Your employer provides us with data and is responsible for its processing. We 

will provide him with a list of subcontractors involved in our services, and we will not 

forward that data without his consent. 

 

Data limitation and security  

Monizze undertakes to process personal data in accordance with the applicable law, 

and in particular with Regulation (EU) 2016-679 of 27 April 2016 on the protection of 

personal data. In addition to technical and operational security, we also keep track of all 

data processing performed. Moreover, we only store what we really need on our system, 

and then only for a specific period. We store data in the execution of our contract as lng 

as you receive vouchers and/or you have money on your account. We have a legal 

obligation to keep a trace of all financial transaction for a period of 5 to 10 years. 

Access to personal data is limited to individuals who require such data in the 

performance of their duties. Finally, we also attach great importance to the security of 

our computer network and those of our subcontractors.  

 

Use of cookies  

We collect cookies to connect you to your customer area and to improve the functioning 

of our website, to compile statistics in relation to our website, to display personalised 
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adverts and so on. You can change your general cookie preferences directly in your 

browser. Through cookies and similar technologies placed on your device by Monizze or 

third parties, we collect the following personal data: your IP address, the type and 

version of your browser and details about your visit to our website, such as your 

browsing behaviour, the time you visit our website, your preferred language, the time 

you spend on our website and the number of times you visit our website. Monizze 

transfers your cookie data to the following third parties located outside the European 

Economic Area: Google Inc., Facebook and LinkedIn. These third parties are all certified 

under the EU-US Privacy Shield, meaning they offer appropriate safeguards.  

 

2. Cookie statement  

Personal data  

This section explains Monizze's policy on the protection of your privacy. On this page, 

you can find out more about the use of cookies during your visit to one of our websites. 

You will get a better understanding of how cookies work, and we will explain how to set 

your preferences.  

 

What is a cookie?  

A cookie is a text file that may be stored on your device's hard drive (computer, tablet, 

smartphone) during your first visit. Through these cookies, we can track the number of 

visitors to our websites, and we can adjust our editorial content and identify visitors 

when they return to one of our websites during the cookie's validity or registration 

period. That way, we can learn your habits and your preferences so that we can improve 

the services we provide every day. 

 

If you do not leave any personal data on one of our websites — by filling in a form, for 

example — we can only identify you by means of cookies. All our websites are managed 

independently of each other. As a result, you will be identified differently on each 

website.  

 

Cookies on Monizze websites  

Only the sender of a cookie can see the information it collects. When you log in to one 

of the Monizze websites, we need to install cookies on the hard drive of your device 

(computer, tablet, smartphone) to find out the details of your browser, your journey, and 

the duration of your visit, during the period of validity or registration of the cookie. The 

cookies we install are used for the purposes described below, subject to your choices.  

We use the cookies we send to: 

• determine the statistics and volumes of visits, as well as the use of different elements 

of our websites, in order to improve their content and ergonomics; to adapt the display 

of our websites based on the parameter settings registered on your device (operating 

system, resolution, language etc.) while you are browsing.  

• store the information recorded on one of our websites (registration or connection to a 

personalised area), or data corresponding to products, services or content you have 

selected during previous visits, in our memory so that they can be presented to you 

again at a later date; • grant you access to the personalised areas of our websites, by 

means of a login and password or any other information you have given us in advance;  

• install security systems (e.g., connection to content or a service after a period of 

inactivity).  
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Third-party cookies  

Cookies may also be installed in the advertising areas of the Monizze websites. These 

advertising areas are provided by advertisers and help to finance the content and 

services we offer.  

 

Your cookie choices  

You have several options to manage cookies. The preferences you set may affect your 

ability to browse our websites, and consequently, your conditions of access to services 

that require cookies. Please note that: Rejecting cookies may reduce your browsing 

options, to the extent that certain websites become unusable. The options described 

below allow you to choose whether to allow cookies on your device at any time.  

 

Choose via your browser  

Your browser gives you the option to manage whether to allow or reject the registration 

of cookies, either systematically or according to the sender. You also have the option to 

set your browser to ask you to confirm each time a cookie is about to be installed. These 

different parameter settings will be explained in more detail.  

 

Acceptance of cookies  

The installation of a cookie depends on the approval of the device user. You can set and 

change this choice at any time via your browser, free of charge. If you accept the 

installation of cookies on your terminal, they will be temporarily stored on a dedicated 

space on your hard drive. They can only be consulted by their sender.  

 

Rejection of cookies  

If you reject the installation of cookies or delete cookies installed on your device, you 

may no longer be able to enjoy content or services that require cookies: connection to a 

personalised zone, your preferred language, or the way our websites are displayed. In 

this case, we cannot be held liable for the consequences of any malfunctioning of our 

content or services.  

 

Setting your browser parameters  

Cookie management and the parameter settings for your choices are different for each 

of the browsers you use. The exact procedure is described in the Help menu of each 

browser, so you can find out what you need to do to set your preferences in terms of 

cookies.  

 

Social networks  

Several Monizze websites use plug-ins from social networks, including Facebook by 

Facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304, USA (hereinafter 

collectively referred to as "social networks").  

When interacting via plug-ins — by clicking the "Like" or "Share" buttons, for example — 

data related to your browsing behaviour on the website and to your connection to these 

networks will be transmitted and registered on a server of the company that manages 

the relevant social network and shared according to the parameters of your user 

account for these social networks, in accordance with the terms of use of the relevant 

social network. If you do not want a social network to link the data collected through the 

website to the user account of the social network in question, you must log out of the 
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social network before visiting the website. In any case, the use of these plug-ins or 

buttons is managed by the social networks and is exclusively subject to the terms and 

conditions that bind you to the social network for which you have an account.  

 

Personal and browser data  

We may adjust the advertising content intended for you in line with elements and data 

related to your browsing behaviour on one of our websites, or services provided by third 

parties in relation to which we install cookies. If you have entrusted us with personal 

data, in particular your electronic data when registering for or accessing one of our 

services, we may, subject to your choices, link the data relating to your browsing 

behaviour, communicated by the cookies we install on your device, to your personal 

data. For example, we may send you electronic marketing messages or display targeted 

advertising content on your device via the advertising areas through cookies we have 

installed. You can always ask us to stop receiving any advertising or marketing content 

tailored to your device's browser data by contacting us directly and free of charge or via 

the “unsubscribe” link built-in to all content that we may send you by e-mail. In that case, 

the advertising content you may receive will no longer be linked to your browsing 

behaviour, unless you object. Likewise, when we consider acquiring browsing elements 

in relation to your device from a third party (advertising agency, targeted advertising 

provider etc.) that we can link to the personal data you have transmitted to us, we will 

ask for your prior express consent before establishing this link and sending you the 

resulting advertising or marketing content. Your express consent may consist of ticking 

a box brought up by our services to which you are subscribed, such as "I want to see or 

receive advertising content tailored to my browsing behaviour as observed by Monizze 

partners".  
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3. Cookielist  
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